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Job Title: Blue Star Families Senior Advisor for Careers 
 

Department: Community Development and Programs 

Location: Virtual office (telecommuting from home); Partial Washington, DC; San Diego, CA; 

New York, NY; OR Jacksonville, FL  

Job title: Senior Advisor for Careers 

Reports to: Senior Director of Community Development and Programs 

Classification: 

Employee – Exempt  

Position type:  

Full-Time   

General description 
 

 

Reporting to the Senior Director of Community Development and Programs, The Senior 

Advisor for Careers will manage a team who will design, implement and evaluate efforts 

related to Blue Star Families (BSF) new Community Careers program. The Senior Advisor will 

initially oversee a team of two career managers in San Diego and Jacksonville while 

identifying potential opportunities for expansion into seven additional markets by end of 

2018. In each site, BSF goal is to directly impact the career journey of 350 military spouses 

during year one. This key staff member will oversee the successful implementation of BSF 

pilot Community Careers program which includes, but is not limited to, engaging military 

spouses through outreach, referrals, job placement, building and maintaining partnerships 

with nonprofits, corporations and government entities. 

 

Key job functions 

• Build key partnerships regionally and nationally for program support and expansion 

• Implement a robust business development strategy to support market expansion 

working with BSF development team 

• Ensure clarity around goals, priorities, and metrics for the entire program 

• Work across functions with peers in other groups to ensure collaboration for shared 

goals 

• Interact comfortably and professionally with a variety of internal and external 

players including senior management, peers, as well as funders, business and 
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civic leaders 

• Facilitate goal-level creation, results and performance indicators to direct reports 

• Comfortable developing relationships with local installation leadership 

Required experience, skills, background 
 

• Education: Degree in Business, with at least 10 years’ work experience (or equivalent) 

and extensive knowledge of career development/recruitment, program development, 

management, evaluation and reporting 

• Experience in partnership development and fundraising 

• Skilled in, and can create workforce development initiatives 

• A strong understanding of the military culture and the military spouse employment 

landscape specifically 

• Dynamic leader and facilitator with excellent written, verbal, and 

interpersonal communications skills 

• Ability to manage multiple ongoing projects simultaneously 

• Ability to work and succeed independently while also managing and supporting 

team efforts in a geographically dispersed, fast paced organization 

• Experience managing volunteers 

• Strong technology skills including experience with Salesforce (CRM); Google 

Docs; and comfortable meeting through conference and web calls 

• Must have DoD access to military installations 

• Must have access to personal work space including computer, internet, and phone 

• Travel is required to attend meetings, trainings, events, etc. Limited out-of-town 

and overnight travel is required.  

 

About Blue Star Families 

 

With more than 150,000 members in over 35 communities and chapters worldwide, Blue Star 

Families touches more than 1.5 million military families every year. Through our research and 

program partnerships, Blue Star Families ensures that wherever American military families go, 

they can always feel connected, supported and empowered to thrive – in every community, 

across the nation and around the globe. 
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How to apply 

 

Please email resume and cover letter including salary requirements – with applicant’s full 

name in the email subject line – to hr@bluestarfam.org. No calls, please. 

 


