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Polling Week

Week 1(3/18-3/24) 1,321
Week 2 (3/25-3/31) 1,234
Grand Total 2,555

Distinct count of Response ID
broken down by Polling
Week.



Blue Star Families' Pain Points Poll: Demographics

(March 18-31, 2020)
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Service Branch
Week 1 Week 2
(3/18-3/24) (3/25-3/31)

Army 38% 54% RE N
Navy 29% 13% .
Air Force 26% 24% “ o®
Coast Guard 2% 1% 'w‘ ’
Marine Corps 7% 9%
Space Force 0%
Other -Branch 0%

Military Affiliation
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Pain Points Poll Polling Period:
March 18 - 31, 2020 (Week one:
March 18-24; Week two: March
25-31). Total respondents: 2,555
(Week one: 1,321: Week two: 1,234).
Questions should be directed to
survey@bluestarfam.org.
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37% of military spouse and

o)
28 /O of Veteran respondents or their spouses have

lost their job, are unable to work, or have had to
reduce their hours as a result of the crisis

(o)
41 A) of active-duty service member and

o)
3 3 /O of military spouse respondents say

their/their service-member's unit continues to train
despite exposure concerns

o)

8%

of respondents with school-aged children cannot afford
software or equipment needed for virtual school

Responses from week 2 only. Pain Points Poll Polling Period: March 18 - 31, 2020 (Week
one: March 18-24; Week two: March 25-31). Total respondents: 2,555 (Week one: 1,321;
Week two: 1,234). When citing statistics, please include the respondent group and
polling peried (e.g.: "37% of military spouse respondents polled from March 25-31
indicate they have lost their job, are unable to work, or have had to reduce hours as a
result of the crisis:). Questions should be directed to survey@bluestarfam.org.

33%

of respondents are proactively caring for their mental
health, down from 58% the previous week

29%

of respondents have or will use savings or a credit
card to cover expenses during the outbreak.

62%

of caregiver respondents report their special needs
child cannot maintain continuity of care

11%

of respondents requiring child care access are
considered mission essential and have no
child care



COVID-19

Week 2: Spotlight on mental health

All measured protective factors that support mental health have declined

since Week 1

Respondent is proactively supporting| Respondent has received emotional | Respondent has received tangible
their own mental health (e.g. support from someone in their support from someone in their

exercise, prayer/ meditation)

community

community

58%

Week 1 Week 2 Week 1
(3/18-3/24) (3/25-3/31) (3/18-3/24)
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6%

Week 1 Week 2

(3/25-3/31) (3/18-3/24) (3/25-3/31)

Pain Points Poll Polling Period: March 18 - 31, 2020
(Week one: March 18-24; Week two: March 25-31).
Total respondents: 2,555 (Week one: 1,321; Week
two: 1,234). Cited statistics should include the polling
period (e.g. "33% of respondents polled from March
25-31 indicate they are proactively supporting their
mental health, down from 58% who reported the
same in the previous week"). Questions should be
directed to survey@bluestarfam.org.

"l need to seek anxiety
medication bc of
present circumstances
[covid-19 and a
deployed spouse] but
will not see a doc for
fear of exposure and
fear of efmp being a
hindrance to my

spouses’ career.”
- Army Spouse



COVID-19
Week 2: Spotlight on military training

Report the service member's Respondents who indicate their/their service member’s
unit continues to train unit continues to train despite exposure concerns
despite exposure concerns
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Period: March 18 - 31, 2020 (Week one: March 18-24; ()
Week two: March 25-31). Total respondents: 2,555 %
(Week one: 1,321; Week two: 1,234). All statistics Hze cuv I u -I 9
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Week 2: Spotlight on PCS

Most issues impacting families with

current PCS orders appear to be improving
Week 1 (3/18-3/24)

“Stop Movement” has had no
effect on current PCS orders

Other impact on PCS (answer
choice was not listed)

Out-of-pocket expenses due to
PCS postponement

Is (or will in next 60 days) be
making two house payments due
to postponed PCS

Currently displaced due to
postponed PCS

Does not currently have housing
due to postponed PCS

28%

10%

6%
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30%

27%

21%

Week 2 (3/25-3/31)

39%

30%

18%

15%

10%

4%

Pain Points Poll Polling Period: March 18 - 31,
2020 (Week one: March 18-24; Week two: March
25-31). Total respondents: 2,555 (Week one:
1,321; Week two: 1,234). When citing statistics,
please include the respondent group and polling
period (e.g. "18% of respondents with current PCS
orders polled March 25-31 indicate they have
incurred unanticipated out-of-pocket expenses
due to PCS postponement”). Questions should
be directed to survey@bluestarfam.org.

"We sold our home, and
now our pcs has been put
in hold. We have 3 high
risk people in our family
and will soon be homeless
or face massive air bnb
costs or hotel costs that
we cannot afford. We also
have nowhere to move our
belongings and no way to
do it because the movers
are no longer allowed to
come."” - Army spouse
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Week 2: Spotlight on employment

Military spouse respondents: employment and work hours "I continue to work
remotely full-time, while

also parenting full-time

TR

Respondent (or spouse) e [t ]

e reduced work hours to Respondent (or civilian
reduced work hours due

spouse) lost job or is
unable to work due to c;l:li,il?::dzccha:ioc:nafg;:i to inability to find SP::::S) :’zc;ut?gr::i:rk . .
crisis home childcare because child care is
19% 21% closed.” -unspecified affiliation
15% 12% 11% 12%
7%
4%

Week1  Week 2 Week1  Week 2 Week 1 Week 2 Week 1 Week 2

(3/18-3/24) (3/25-3/31) | (3/18-3/24) (3/25-3/31) | (3/18-3/24) (3/25-3/31) (3/18-3/24) (3/25-3/31)

Veteran respondents: employment and work hours

Respondent (or spouse) e T e

e sa reduced work hours to Respondent (or civilian
reduced work hours due

spouse) lost job or is
unable to work due to st:Ip[.)Ol‘t scho?l e to inability to find s P \.N.Ol'k
20 child’s education from . hours due to crisis
crisis home childcare

18%

Week 2 Week 1 Week 2 Week 1 Week 2
(3/18-3/24) (3/25-3/31) (3/18-3/24) (3/25-3/31) | (3/18-3/24) (3/25-3/31) | (3/18-3/24) (3/25-3/31)

Week 1 Week 2 Week 1

Pain Points Poll Polling Period: March 18 - 31, 2020 (Week one: March 18-24; Week two: March 25-31). Total respondents: 2,555
(Week one: 1,321; Week two: 1,234). Cited statistics should include the respondent group and polling period (e.g. "12% of military
spouse respondents polled March 25-31 report they have reduced work hours to support their school-aged child's education from
home, down from 21% the previous week"). Questions should be directed to survey@bluestarfam.org.
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Week 2: Child care

There is an increasing need for child care access among respondents requiring

child care, particularly among respondents who are considered mission essential

Family's child care plan has not changed as a
result of crisis

Unable to use normal child care provider

Respondent is "mission essential” at work
and currently unable to obtain childcare

Respondent (or spouse) has or will use Paid
Time Off due to the inability to find child
care

Other child care issue not listed

Unable to use CDC, however also unable to
seek fee assistance for alternate provider
without losing CDC slot

Restrictions on installation access / base
closure has or will affect child care plan
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"Spouse is
considered mission

Week 1 (3/18-3/24) Week 2 (3/25-3/31)

essential and l am a
50% | healthcare worker,
fort benning sas will
30% not allow our child to
attend because even
though he attends
after school program
as all slots are
% reserved for mission

50%

27%

11%

© .

essential and
emergency personnel
children.” -Army spouse

6%

5%

5%

Pain Points Poll Polling Period: March 18 - 31, 2020 (Week one:
March 18-24; Week two: March 25-31). Total respondents:
2,555 (Week one: 1,321; Week two: 1,234). Cited statsistics
should include the respondent group and polling period (e.g.
“Among respondents polled from March 25-31 who require
child care, 11% indicate they are mission essential and are
unable to access child care, up from 1% the previous week").
Questions should be directed to survey@bluestarfam.org.
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Week 2: K-12 education

K-12 issues among respondents with school-aged children

Child’s behavior has changed due to
inability to interact with peers

Child unable to participate in activities
important to them

Child unable to access special education
support services

Child’'s education is not impacted

Child’'s grades have decreased since the
crisis began

Family is unable to afford software or
equipment to support virtual schooling

Other K-12 issue

Testing delays have (or will) impacted

child’s ability to meet university applicati..

Respondent unable to supervise older
children no longer in school

Week 1 (3/18-3/24)

42%

21%

65%

Week 2 (3/25-3/31)

53%

52%

21%
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“The school
system is
attempting the
best in this
situation but |
realize my children
are not being
challenged and I'm
unable to provide
full attention to all
4 of my children
since they are
different age
ranges in

education.”
- Army Spouse

Pain Points Poll Polling Period: March 18 - 31, 2020 (Week one: March

18-24; Week two: March 25-31). Total respondents: 2,555 (Week one:

1,321; Week two: 1,234). Cited statsistics should include the respondent

group and polling period (e.g. “Among respondents polled from March

25-31 who have school-aged children, 53% indicate their child's

Gownas | Joosne behavior has changed because they cannot interact with their peers, up
ey from 429% the previous week"). Questions should be directed to

sl e survey@bluestarfam.org.
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COVID-19
Week 2: Finances

28%

of respondents indicate the crisis has NOT
impacted their family financially

29%

of respondents indicate their family has (or
will) used savings or a credit card to cover
necessary expenses during the outbreak

Data points included here were added to the Pain Points Poll in week 2. Pain Points Poll
Polling Period: March 18 - 31, 2020 (Week one: March 18-24; Week two: March 25-31). Total
respondents: 2,555 (Week one: 1,321; Week two: 1,234). Statistics cited should include the
polling period (e.g. "28% of respondents polled from March 25-31 indicate the crisis has not
impacted their family financially"). Questions should be directed to survey@bluestarfam.org.

COVID-19

MILITARY SUPPORT

INITIATIVE
G | Jewa

"My husband and | had to resort to using
a credit card to pay for groceries since we
had to buy extra for self-isolation
purposes during this crisis. Though we're
trying to decrease our debt.” - air Force spouse



