Pain Point Poll Week 5
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How are you doing right now?

Overall Takeaway: _ _ Week 4
All respondent groups Active-duty family
(including those not depicted) Weelk 5
reported a slight improvement S
in general self-reported T IE
well-being in Week 5; Week 5
however, active-duty military
families did not experience as Week 4
great of an increase as their SIIEITE LTI T

. Reserve family
non-active-duty peers. Week 5

1 2 3
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Scale: "Having a really hard time" to "Excellent”

Polling and analysis made possible by Booz Allen Hamilton and USAA

Pain Points Poll Polling Period: March 18 - April 21, 2020 (Week one: 3/18-3/24; Week two:3/25-3/31; Week three: 4/1-4/7; Wesk four: 4/8-4/14;
Weelk five: 4/15-4/21). Total respondents: 4,662. (Week one: 1,321; Week two: 1,234; Week three: 690; Week four: 668; Week five: 749). Unless
otherwise indicated, all statistics included here are from Week 5 of polling and refer to ALL respondents, including civilians. When citing
statistics, please include the respondent group and pelling period (e.g.: "37% of military spouse respondents polled from April 1-7, 2020 indicate
they hawve lost their job, are unable to work, or have had to reduce hours as a result of the crisis). Questions should be directed to
survey@bluestarfam.org.
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Week 5: Acute Pain Points

32% 68%

of re:_;pondents with current PCS orders reE)or} they will be of military family respondents and 62% of veteran
making two or more house payments within 60 days due

; family respondents say they are considerably more
to their PCS postponement

stressed than they were before the crisis

19%

1 - N . n . [ ] -
of military Mission Essential personnel and 20% of The impact the crisis will have on state and
civilian Mission Essential personnel respondents who local budgets is the greatest issue of concern among

H ' s . :
need childcare don’t have it defense community professionals R
AR

Pain Points Poll Polling Period: March 18 - &pril 21, 2020 (Week one: 3/18-3/24; Week two:3/25-3/31; Week three: 4/1-4/7; Week four, 4/8-4/14; Week
five: 4/15-4/21). Total respondents: 4,662, (Week one: 1,321; Week two: 1,234; Week three: 690; Week four: 668; Week five: 745). Unless otherwise E nv I n I g
indicated, all statistics included here are from Week 5 of polling and refer to ALL respondents, including civilians. When citing statistics, please
include the respondent group and pelling period (e.g.: "37% of military spouse respondents polled from Apnl 1-7, 2020 indicate they have lost their job, MILITARY SUPPORT

are unable to work, or have had to reduce hours as a result of the crisis). Questions should be directed to survey@bluestarfam.org. INITIATIVE
*Respondents from weeks 4 and 5 of polling are grouped here due to a low response rate; however, the percentages are similar for each of the polling

periods. Booz | Allen | Hamilton



COVID-19
Week 5: Spotlight on Permanent

Change of Station (PCS) Moves

Overall takeaway: The DoD extended the Stop Movement order to June 30 during the
current polling period, which may be contributing to the increase in PCS-related pain
points this week. We hope to see these numbers decline in the coming weeks, as they
did with the announcement of the initial order, as families receive additional information
about resources available to them to alleviate these concerns.

Family is currently (or will in the next 32%

60 days) be paying two leases / 21% 15% 16%
mortgages due to PCS uncertainty - -

Family has been displaced, but does

::::r:ousing, due to delayed PCS 10% 10% 3 -
I s ... =
Family has had unexpected 27%
out-of-pocket expenses as a result of 18% 16% 21%
Week 1 Week 2 Week 3 Week 5
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(o)
1%
of respondents with current PCS orders

indicate their PCS is not impacted by
the crisis

"[We] sold [our] home thinking we would
PCS, and we're buying a new one around
[new duty station]. Then the virus came.
We had to cancel the new home purchase
and lost the earnest money and now we
are hopping from Air BNB to Air BNB

paying far more than our mortgage was."
- Army Service Member

Pain Points Poll Polling Period: March 18 - April 21, 2020 (Week 1: 3/18-3/24; Week 2:3/25-3/31; Week 3: 4/1-4/7; Week &4: 4/8-4/14; Week 5: 4/15-4/21). Total respondents: 4,662, (Week 1:
1,321; Week 2: 1,234; Week 3: 690; Week 4: 668; Week 5: 7449). Unless otherwise indicated, all statistics included here are from Week 5 of polling and refer to ALL respondents, including
civilians. Week 4 is excluded from this analysis due to a low response rate on this question during that polling period. When citing statistics, please include the respondent group and polling
penod (e.g. "37% of military spouse respondents polled from April 1-7, 2020 indicate they have lost their job, are unable to work, or have had to reduce hours as a result of the crisis), Questions

should be directed to survey@bluestarfam.org.
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Week 5: Spotlight on Childcare INITIATIVE
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Military families are increasingly losing access to

their normal childcare provider. 6%
54% o
of military family respondents are unable

41% . .
- to use their family care plan

/ ;E%
29% » 30% 1 9 %

of military Mission Essential personnel and

20% of civilian Mission Essential
personnel respondents who need
Week 1 Week 2 Week 3 Week 4 Week 5 childcare don't have it*

Polling and analysis made possible by Booz Allen Hamilton and USAA
Pain Points Poll Polling Period: March 18 - April 21, 2020 (Week one: 3/18-3/24; Week tw0:3/25-3/31; Week three: 4/1-4/7; Wesk four: 4/8-4/14; Week five: 4/15-4/21). Total respondents: 4,662,

(Week one: 1,321; Week two: 1,234; Week three: 690; Week four: 868, Week five: 749). Unless otherwise indicated, all statistics included here are from Week 5 of polling and refer to ALL
respondents, including civilians. When citing statistics, please include the respondent group and polling period (e.g.: “37% of military spouse respondents polled from April 1-7, 2020 indicate
they hawve lost their job, are unable to work, or have had to reduce hours as a result of the crisis). Questions should be directed to survey@bluestarfam.org.

*Respondents from weeks 4 and 5 of polling are grouped here due to 2 low response rate; however, the percantages are similar for each of the pelling periods.
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Week 5: Spotlight on School-Aged Children

Children's behavior continues to
change due to their inability to
socialize with peers.

61%
539, 64%

55%
42%

Week 2 Week 3 Week 4 Week 5

Week 1

Polling and analysis made possible by Booz Allen Hamilton and USAA
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Stories of Strength

39%

of military family
respondents say
they've grown closer
to their school-aged
child(ren) as a result
of their family's social
distancing

"I am just beginning to out-process for
retirement after almost 27 years in the Air
Force.[...] Home life, however, has been
good. [...] I feel like | have actually grown
closer to my children (ages 7 and 11) after
being together so much more than our
typical weeks allow. Unanticipated
blessings..."

- Alr Force Service Member

Pain Points Poll Polling Period: March 18 - Apnl 21, 2020 (Week one: 3/18-3/24; Week two:3/25-3/31; Week three: 4/1-4/7; Week four: 4/8-4/14; Week five: 4/15-4/21). Total respondents:
4 662, (Week one: 1,321; Week two: 1,234 Week three: 690; Week four: 668; Week five: 749). Unless otherwise indicated, all statistics included here are from Week 5 of polling and
refer to ALL respondents, including civilians. When citing statistics, please include the respondent group and polling period (e.g.: "37% of military spouse respondents polled from April
1-7, 2020 indicate they have lost their job, are unable to work, or have had to reduce hours as a result of the crisis). Questions should be directed to survey@bluestarfam.org.
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68%

of military family respondents and 62%

Top 3 Ways Respondents Are Caring for Their Mental Health*

of veteran family respondents say they are
Hobbies considerably more stressed than they
were before the crisis

Talk to friends/family via o
phone or videochat 76%

Spending time outside o
every day 68%

Talk to friends/family via
phone or videochat
"l was supposed to have already returned

Regular exercise and/or from my deployment, however, we are
walks repeatedly being extended with no
information on when I can get home. My

wife who suffers from anxiety has had 2
Polling and analysis made possible by Booz Allen Hamilton and USAA tal b k-d thi k f bei
Pain Points Poll Polling Period: March 18 - April 21, 2020 (Week one: 3/18-3/24; Week two:3/25-3/31; Week three: mentat brea owns this week from belng
4/1-4/7: Week four: 4/8-4/14; Week five: 4/15-4/21). Total respondents: 4,662. (Week one: 1,321; Week two: 1,234; quarantined with our 3 kids and worrying
Week three: 690 Week four: 668 Week five: 749). Unless otherwise indicated, ;!I statis.til:.s in:luded. here are from about when I'll be home to he!p her."”
Week 5 of polling and refer to ALL respondents, including civilians. When citing statistics, please include the ,
respondent group and polling period (e.g.: "37% of military spouse respondents polled from April 1-7, 2020 indicate -Service Member
they have lost their job, are unable to work, or have had to reduce hours as a result of the crisis). Questions should be
directed to survey@bluestarfam.org.
*Among respondents who indicate they are proactively caring for their mental health.
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walks 67%
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Week 5: Spotlight on Installation Communication i~vitiative

Military family responses to "The installation in my community has effectively
communicated its activities and guidance during this crisis”

-
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M Strongly disagree
B Somewhat disagree ‘. U ¢
B Neither agree or disagree i S
Somewhat agree o
M Strongly agree "
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Polling and analysis made possible by Booz Allen Hamilton and USAA

Pain Points Poll Polling Period: March 18 - Apnil 21, 2020 (Week one: 3/18-3/24; Week two:3/25-3/31; Week three: 4/1-4/7; Week four.
4/8-4/14: Week five: 4/15-4/21). Total respondents: 4,662, (Week one: 1,321; Week two: 1,234; Week three: 690; Week four: 668; Week
five: 749). Unless otherwise indicated, all statistics included here are from Week 5 of polling and refer to ALL respondents,
including civilians. When citing statistics, please include the respondent group and polling period (e.g.: "37% of military spouse
respondents polled from April 1-7, 2020 indicate they have lost their job, are unable to work, or have had to reduce hours as a result of

the crisis). Questions should be directed to survey@bluestarfam.org.
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Overall Takeaway: Seventy-one
percent of military family respondents
believe the installation in their
community has communicated
effectively during this crisis; however,
there are certain locations where
military family respondents are less
satisfied with communication efforts.

"The CG is doing regular town hall
meetings online. At first, they were
very bad. You could see the CG and
other leaders not following their
own guidance (sitting right next to
each other, passing a microphone
back and forth between the 3 of
them, fist bumping...) as they are
telling people no hand shakes,
maintain 6ft apart, etc. The town
halls are better now.™

- Military Spouse and Veteran
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Community Response
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Perceived Top 3 Unmet Community Needs
56%

Grocery delivery or curbside pick-up 46% of respondents believe their community is doing about the

same as it was one week ago, while 13% believe it is
Outdoor recreational activities (in

accordance with social distancing 38% doing better, 24% believe it is doing worse, and 6%
best practices) don't know
Communication about closures / 34%

benefits / policy changes

Polling and analysis made possible by Booz Allen Hamilton and USAA

Pain Points Poll Polling Period: March 18 - April 21, 2020 (Week one: 3/18-3/24; Week two:3/25-3/31;
Week three: 4/1-4/7; Week four: 4/8-4/14; Week five: 4/15-4/21). Total respondents: 4,662, (Week
one: 1,321 Week two: 1,234; Week three: 820; Week four: 668; Week five: 749). Unless otherwise
indicated, all statistics included here are from Week 5 of polling and refer to ALL respondents,
including civilians. When citing statistics, please include the respondent group and polling period
{e.g.: "37% of military spouse respondents polled from April 1-7, 2020 indicate they have lost their
Job, are unable to work, or have had to reduce hours as a result of the crisis). Questions should be di..
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10 Areas of Most Concern Among Defense Community Professionals
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The impact the crisis will have on state and local budgets 4.3

School closures (and the impact of this on military families) 4.1

Adequate federal support to meet the needs of my community
The adequacy of mental health services

Job losses (and what that means for military spouses and families)
Adequate state support to meet the needs of my community

The adequacy of medical care off the installation

The adequacy of emergency financial programs or similar services
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Being able to recover from this crisis by April 2021
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The adequacy of local family support services (e.g. food banks, housing programs)

2 3 4 5
Scale: "Not at all concerned” to "Extremely concerned”
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Pain Points Poll Polling Period: March 18 - &pril 21, 2020 (Week one: 3/18-3/24; Week two:3/25-3/31; Week three: 4/1-4/7; Week four: 4/8-4/14; Week five: 4/15-4/21). Total respondents: 4,662.
(Week one: 1,321; Week two: 1,234; Week three: 690; Week four: 668; Week five: 742). Unless otherwise indicated, all statistics included here are from Week 5 of polling and refer to ALL
respondents, including civilians. When citing statistics, please include the respondent group and polling penod (e.g. "37% of military spouse respondents polled from April 1-7, 2020 indicate
they hawve lost their job, are unable to work, or have had to reduce hours as a result of the crisis). Questions should be directed to survey@bluestarfam.org.



