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Pain Points Poll Polling Period: March 18 - May 5, 2020 | Total respondents: —
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Civilian 8% 1% 13% 9% 9% 10% Week three: 4/1-4/7 & 690 respondents; Week four: 4/8-4/14 5 668 MILITARY SUPPORT
respondents; Week five; 4/15-4/21 & 560; Week sic 4/22-4/26 & 560 INITIATIVE
Other military respondents; Week seven: 4/29-5/5 & 822 respondents). P—

9% 4% 5% B% 8% 9% 8%

affiliation Questions should be directed to survey@bluestarfam.ong Boor | Asen | Hamion



COVID-19

Week 7: How are you doing right now?

Mational Guard service member

3.9
Active-duty service member 3.8
Veteran 3.4
National Guard spouse 3.1
Military spouse 3.0
Spouse of a Veteran 3.0

Poiling and analysis made possibly by Booz Allen Hamilton and U544
Pain Points Poll Polling Period: March 158 - May 5, 2020
respondents; Week four:

Total respondents: 6,044, (Week one: 3/18-3/24 & 1,321 respondents; Week two: 3/25
4/8-4/14 & 668 respondents; Week five: 4/15-4/21 & 500; Week six: 4/22-4/28 & 560 respondents; Week seven: 4/2
indicated, statistics included here are from Week 7 of polling and refer to ALL respondents, including civilians. When citing statistics,
period (e.g. ~37% of military spouse respondents polled from April 1
should be directed to survey@bluestarfam.org.
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COVID-19

Week 7: Acute Pain Points

38%

of service member respondents report they are at
least somewhat concerned about the impact of
COVID-19 restrictions on their ability to receive a fair
evaluation of their current position*

16%

of female respondents who were working prior to
the crisis say their work quality has declined,

compared to 3% of male respondents who say the
same

Polling and analysis made possibly by Booz Allen Hamilfon ang USAA

Pain Points Poll Polling Period: March 18 - May 5, 2020 | Total respondents: 6,044, (Week one: 3/15-3/24 & 1,321 respondents; Week two: 3/25-3,/31 8 1,234; Week three: 4,/1-4/7 & 690

8%
of respondents with current PCS orders remain

displaced (but have housing) and 5% report
they do not currently have housing

25%
of National Guard respondents believe

financial assistance is a top unmet need
In their community —
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respondents; Week four, 4/8-4/14 & 668 respondents; Week five: 4/15-4/21 & 560; Week s 4/22-4/28 & 560 respondents; Week seven: 4/29-3/5 & §22 respondents). Unless otherwise INITIATIVE
indicated, statistics included here are from Week 7 of polling and refer to ALL respondents, including civilians. When citing statistics, please include the respondent group and polling FRISENTLD B
period [e.g.: “37% of military spouse respendents polled from April 1-7, 2020 indicate they hawve lost their job, are unable to work, or have had to reduce hours as a result of the crisis). Questions Booz | Allen | Hamilton

should be directed to survey@bluestarfam.org.
*Grouped statistics from weeks 5-7 to increase response rate.
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COVID-19

Week 7: Spotlight on Permanent Change of Station (PCS) Moves B

PN W
Booz | Allen | Hamilton

Overall takeaway: Although the number of respondents with PCS orders who report
their PCS is on hold has declined from 41% in Week 3 to 24% in Week 7, many remain
displaced and without housing. Families also continue to face financial challenges,
which they attribute to PCS uncertainty and postponement.

Family is currently (or will in the next 60| 299 15% 25% 195.;, "Our house has since been sold and housing refuses to give
days) be paying two leases / mortgages 15% 12% . . i
i et us a house for the time being because it is less than 2

37, months. My husband, my one year old son and | have been

Family has unexpected out-of-pocket 18% 16% 16% 143, left homeless, living from friends house to friends house.

expenses as a result of rescheduling PCS - - - - His command is uncooperative and refuses to help us in our
situation. [...] We have tried to claim hardship as it is

Family has been displaced. but does written into the new policy, his command refuses to

have housing, due to delayed PCS orders 10% 10% 39, 6% 8% 8% P Y.

N ... s I acknowledge our hardship situation and tell my husband ‘it
is not our problem you and your family do not have a

Family does not currently have housing
due to canceled move orders iy 4%, 33 1% T9% 5o home.
] T — e [ ] . -Military Spouse

Week 1 Week?2 Week3d Week5 Week s Week 7

Polling and analysis made possibly by Booz Allen Hamilfon and USAA

Pain Points Poll Polling Pericd: March 158 - May 5, 2020 | Total respondents: 6,044, (Week one: 3/15-3/24 & 1,321 respondents; Week two: 3/25-3/31 & 1,234, Week three: 4/1-4/7
& 690 respondents; Week four: 4/8-4/14 & 668 respondents; Week five: 4/15-4/21 & 560; Week six: 4/22-4/28 & 560 respondents; Week seven: 4/29-5/3 & 822 respondents).
Unless otherwise indicated, statistics included here are from Week 7 of polling and refer to ALL respondents, including civilians. When citing statistics, please include the
respondent group and polling period {e.g.: "37% of military spouse respondents polled from April 1-7, 2020 indicate they have lost their job, are unable to work, or have had to
reduce hours as a result of the crisis). Questions should be directed to survey@bluestarfam.org.

*An extension to the Stop Movement order was issued during the Week 5 polling period. Due to a data cleaning error, Week 5 statistics were mis-reported as 32% (two house
paymentsy 7%(displaced, but have housing), and 21% (unanticipated out-of-pocket expenses). Those statistics have been comected here. Week 4 did not have a high enough
response rate to report results pertazining to PCS moves.,



%m | *ill._ul §TaR

COVID-19 EUVID-IB

Week 7: Spotlight on Differential Financial Impacts E—
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Fewer veteran family respondents report Likelihood of reporting “no financial
"no financial impact™ from COVID-19 than impact” increases with age among
National Guard or active-duty family respondents

respondents

11%  Gen-Z respondents fown)

74% National Guard family respondents
yIEsP 68%  Millennial respondents

68% Active-duty family respondents
/ yesp 72%  Gen-X respondents

60% Veteran family respondents
yresp 82% Boomer & Silent Generation

respondents (own)

Polling and analysis made possibly by Booz Allen Hamilfon and USAA

Pain Points Poll Polling Period: March 18 - May 5, 2020 | Total respondents: 6,044, (Week one: 3/18-3/24 & 1,321 respondents; Week two: 3/25-3/31 & 1,234; Week three: 4/1-4/7
& 680 respondents; Week four: 4/8-4/14 & 668 respondents; Week five: 4/15-4/21 & 560; Week six: 4/22-4/25 & 560 respondents; Week seven: 4/29-5/5 & 822 respondents).
Unless otherwise indicated, statistics included here are from Week 7 of polling and refer to ALL respondents, including civilians. When citing statistics, please include the
respondent group and polling period (e.g.: "37% of military spouse respondents polled from April 1-7, 2020 indicate they have lost their job, are unable to work, or have had to
reduce hours as a result of the crisis). Questions should be directed to survey@bluestarfam.org.
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Week 7: Spotlight on Veteran Family Health & Wellness IRt
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Overall takeaway: While the percentage of veteran family respondents reporting they cannot access healthcare or maintain
continuity of care during the COVID-19 pandemic varies from week to week, on average, there does not appear to have been

improvement on either issue.
seeing PCM wasn’t an option

229 23%
18% 19% 18%
Cannot access healthcare (for reasons 16% 16%
other than COVID-19) as a result of the
Crisis
20% 20% .
L o 19% 17% (non COVID reasons), but still
Cannot maintain continuity of care for 142, .
mental health/behavioral health as a 10% Serious enuugh that | needed to
result of the crisis ¥% be seen and treated.”
- - - Military Spouse, Veteran, and DoD Civilian

Week 1 Week 2 Week 3 Week 4 Week 5 Week 6 Week 7

"1 fit into the high risk of
infection category, but due to my
spouses deployment | do not
have other options [...] | had to
resort to urgent care because

Polling and analysis made possibly by Booz Allen Hamiilfon and USAA

Pain Points Poll Polling Period: March 158 - May 3, 2020 | Total respondents: 6,044, (Week one: 3/18-3/24 & 1,321 respondents; Week twa: 3/25-3/31 8 1,234; Week three:
4/1-4/7 & 690 respondents; Week four 4/8-4/14 & 668 respondents; Week five: 4/15-4/21 & 360; Week sia 4/22-4/28 & 560 respondents; Week seven: 4/29-5/5 & 522
respondents). Unless otherwise indicated, statistics included here are from Week 7 of polling and refer to ALL respondents, including civilians. When citing statistics,
please include the respondent group and polling peried (e.g.: "37% of military spouse respondents pelled from April 1-7, 2020 indicate they have lost their job, are unable to
work, or have had to reduce hours as a result of the crisis). Questions should be directed to survey@bluestarfam.org.
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Week 7: Spotlight on Employment

Overall takeaway: Women and men have different professional
experiences during COVID-19, with women reporting at greater
rates that their work has been impacted, that they have reduced
hours to educate children, that their work quality has declined,
and that they have shifted work hours (later or earlier in the
day) because they do not have childcare during normal work

hours.

My work has not been impacted by the
current crisis

| have increased working hours

| continue to work remotely / through
telework

| have reduced hours / work to
homeschoolfeducate our child{ren) because
schools are closed due to the current crisis

The quality of my work has declined because
| am now caring for children while working

| have shifted my work hours later or earlier
in the day because | do not have childcare
during normal work hours

Female

18%

17%

41%

12%

16%

0%

Male
4%

16%

33%
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"My work hours have increased, I'm homeschooling 2
elementary students in order to be able to do both, I'm
averaging about 4 hours of sleep a night and it's starting

to wear on me."
- Army Veteran

Women are less optimistic than Female _ i
men about how they believe .
they will be doing with regard Mate _ '

to their professional situation 0 1 2 3 4 5

in one month Scale: "Extremely poorly” to

“Excellent”

Poiling and analysis made possibly by Booz Allen Hamilfon and USAA4

Pain Points Poll Polling Period: March 18 - May 5, 2020 | Total respondents: 6,044, (Week ones 3/18-3/24 & 1,321 respondents;
Week twaoi 3/25-3/31 &0 1,234; Week three: 4/1-4/7 8 620 respondents; Week four: 4/8-4/14 & 668 respondents; Week five:
4/15-4/21 & 560; Week six: 4/22-4/28 & 560 respondents; Week seven: £/29-5/5 & 822 respondents). Unless otherwise
indicated, statistics included here are from Week 7 of polling and refer to ALL respondents, including civilians. When
citing statistics, please include the respondent group and polling period {e.g.: "37% of military spouse respondents polled from
April 1-7, 2020 indicate they have lost their job, are unable to work, or have had to reduce hours as a result of the crisis).
Questions should be directed to survey@bluestarfam.ong.



COVID-19
Week 7: Spotlight on National Guard Needs

Most Commonly-Cited Community Top 3 Unmet Community Needs
Resources National Guard Families (according to National Guard
MNeed/Are Using During COVID-19 Families)

Outdoor recreational activities (in
accordance with social distancing Financial assistance
best practices)

Outdoor recreational activities (in
accordance with social distancing
best practices)

Grocery delivery or curbside
pick-up

Virtual activities for children Childcare

Polling and analysis made possibly by Booz Allen Hamilfon and USAA

Pain Points Poll Polling Period: March 18 - May 3, 2020 | Total respondents: 6,044, (Week one: 3/18-3/24 & 1,321 respondents; Week
two: 3/25-3/31 801,234; Week three: 4/1-4/7 & 690 respondents; Week four: £4/8-4/14 & 668 respondents; Week five: 4/15-4/21 & 560
Week sin 4,/22-4/28 & 560 respondents: Week seven: 4/29-5/5 & 822 respondents). Unless otherwise indicated, statistics included
here are from Week T of polling and refer to ALL respondents, including civilians. When citing statistics, please include the
respondent group and polling period (e.g.: "37% of military spouse respondents polled from April 1-7, 2020 indicate they have lost their
job, are unable to work, or have had to reduce hours as a result of the crisis). Questions should be directed to survey@bluestarfam.org.
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"With my husband being activated he
lost significant monthly income
compared to his civilian job. We are
hoping the military also does the right
thing and pays those directly helping
with this crisis hazardous duty pay to
compensate them for the risks they are
taking."

- National Guard Spouse
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Week 7: Spotlight on Community Recovery

Week 7: How is your community doing now
compared to one week ago?
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Polling and analysis made possibly by Booz Allen Hamilfon and USAA

Pain Points Poll Polling Period: March 18 - May 5, 2020 | Total respondents: 6,044, (Week one: 3/18-3/24 & 1,321 respondents: Week two: 3/25-3/31 & 1,234: Week three:
4/1-4/7 & 690 respondents; Week four: 4/8-4/14 & 668 respondents; Week five: 4/15-4/21 & 360; Week six; 4/22-4/28 & 560 respondents; Week seven: 4/29-5/5 & 522
respondents), Unless otherwise indicated, statistics included here are from Week 7 of polling and refer to ALL respondents, including civilians. When citing statistics,
please include the respondent group and polling peried (e.g.: "37% of military spouse respondents polled from April 1-7, 2020 indicate they have lost their job, are unable to

work, or have had to reduce hours as a result of the crisis). Questions should be directed to survey@bluestarfam.org.

. Much worse than it was
. Much better than it was
. Somewhat worse than it was
. Somewhat better than it was

. The same as it was




